
Clear policies and
better access to
mental health
services were
cited as
strategies to
reduce
administrative
stress.

1/3 of officers mentioned
administrative stress
  as being worse  
  than the operational
stress experienced from
the job.

WHY AGENCY RESPONSE TO CRITICAL INCIDENTS?

WHO NEEDS TO
KNOW AGENCY
RESPONSE TO
CRITICAL
INCIDENTS?

Law Enforcement
Fire/EMS
911 Operators

The Agency Response to Critical Incidents course is designed to educate police
personnel on the essential steps required to effectively respond to a crit ical
incident while supporting officer mental health and well-being.

Administrative
stress can lead
to burnout,
anxiety,
depression, 
and PTSD in
officers. 

WHAT IT COVERS
Defining critical incidents
The definition of PTSD
Human response to trauma
Appropriate debriefing protocol and
leadership responses to crit ical
incidents
Critical incident policies
Suicide prevention strategies

Attendees wil l  participate in a 4-hour
online, instructor-led training class.
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This course equips you with the skills
to respond effectively to critical
incidents while prioritizing officer
mental health and well-being.

Law enforcement
officers die by

suicide at a rate 

50%
higher than the
general population.

REGISTER NOW AND SECURE
YOUR SPOT TODAY!


