
DAY 1
• Course Introduction and Administration
• Introduction to Incident Command and Public Order
• Crowd Behavior Theory
• Group Exercise
• Functional Exercise
•  Decision-Making Model, Crowd Disorder Model, 

Crowd Density and Riot Types

DAY 2
• Review and Take-aways from Day 1
• Policy Considerations
• Crowd Management Theories
• Group Exercise
• Functional Exercise
• Planning Considerations

DAY 3
• Review and Takeaways from Day 2
• ICS Planning “P”
• Legal Considerations
• Group Exercise
• Functional Exercise
• Demonstrator Tactics

DAY 4
•  Review and Takeaways from Day 3
•  Police Units and Teams 
•  Group Exercise
•  Functional Exercise
•  Force Multipliers, Barriers and Options
•  Personal Protective Equipment (PPE)

DAY 5
• Review and Takeaways from Day 4
• Operational Considerations
• Group Exercise
• Functional Exercise
• Use of Force and Tactics
• Public Order Standards
• Course Closeout/Exam Instructions

S C H E D U L E 40 HOURS OF TRAINING OVER 5 DAYS
This course is designed for law enforcement personnel 
who are responsible for the direct management or 
supervision of Public Order personnel during field 
operations. This course will expose law enforcement  
public order supervisors to contemporary public order 
issues, tactics and procedures. Topics will include 
leadership, professionalism, risk mitigation, de-escalation 
tactics, decision-making, policy, crowd management 
theories, planning, legal issues, personal protective 
equipment, operational considerations and use of force. 

NOTE: Students will participate in group and functional 
exercises. Students are required to bring a computer, an 
example of an agency operational plan, and any relevant 
agency policies. Each student must pass a final course 
exam (taken online) to pass the course successfully.

•  Training and Policy Considerations
•  Crowd Behavior Theories
•  Event Organizational Styles
•  Social Factors that Affect Crowds and  

Law Enforcement
•  Crowd Management Theories
•  Decision-Making and Disorder Models
•  Planning Considerations
•  How ICS Functions Within  

Crowd Management
•  Legal Considerations and Legal  

Liability Avoidance
•  Demonstrator Tactics
•  Supervising Law Enforcement Units and 

Use of Proper Tactics
•  Personal Protective Equipment (PPE)
•  Use of Force Multipliers, Barriers and  

Force Options
•  Operational Considerations

L E A R N I N G  O B J E C T I V E S

PUBLIC ORDER BASIC COMMAND CERTIFICATION 

PRACTICAL
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